I understand and acknowledge that swim lessons are booked
in 8 - 30 minute sessions. It shows at the registration checkout page that 9 classes are
scheduled. We permit “0” makeup lessons for all group lesson classes for personal family
reasons. If your child is sick, your family has a vacation, or any other circumstance that occurs
during your booked lessons, no makeups are offered. The rest of the class attendees came to
that scheduled lesson even if you did not. If we experience weather that permits swim lessons
from taking place or your instructor encounters a personal emergency or sickness that prevents
a class from taking place, they reserve the right to use that “9th” class to schedule a makeup. If
all 8 lessons take place on the original scheduled day, no “9th” class will be offered.

I understand and acknowledge that no additional swim lessons
will be offered for group classes.

I understand and acknowledge that no refunds or partial refunds
will be given for any missed classes.

I understand and acknowledge that the only makeups offered will
be in the event of inclement weather, pool chemical imbalances, or instructor emergencies/
sickness. This would take place on the same day and time that your class was originally taking
place. For example, if your class is on Saturday’s at 4:00pm, your makeup would be offered on
a different Saturday following the scheduled lessons at 4:00pm.

Signed
Date




